
Energy and carbon reporting 

In line with the ‘Companies (Directors’ Report) and Limited Liability Partnerships (Energy and Carbon Report) 
Regulations 2018’ and related accompanying government guidance ‘Environmental Reporting Guidelines: 
Including Streamlined Energy and Carbon Reporting requirements: March 2019’, the Company presents 
details of its carbon and energy usage. 

In line with the associated regulations and guidance, the Company has only provided consolidated reporting 
for companies meeting the Companies Act definition of a ‘large’ company and where annual energy 
consumption is greater than 40,000 kWh.  In addition, under the associated regulations and guidance, 
reporting for foreign subsidiaries is not required.   

The new requirements, imposed by the 2018 Regulations on quoted companies and on large unquoted 
companies and large LLPs apply to reports for financial years starting on or after 1 April 2019. As Maxol Oil 
Limited’s financial year starts on the 1st January we are obliged to report on the financial year January 2020 
to December 2020. 

As per the associated regulations and guidance, comparative information is not mandatory in the first year 
of reporting and has not been presented. 

Current reporting year 
01 Jan 2020 - 31 Dec 

2020 

UK 

Energy Consumption used to calculate emissions 
(kWh) 

475,247 kWh 

Scope 1 - Emissions in metric tonnes CO2e 

Total Scope 1 Emissions from activities which the 
group owns or controls 

72 mt CO2e 

Total Scope 2 Emissions from purchase of electricity 
purchased for own use 

56 mt CO2e 

Total gross Scope 1 & Scope 2 emissions in metric 
tonnes CO2e 

128 mt CO2e 

Intensity Ratio tCO2e (gross Scope 1 + 2) 

tonnes CO2e / UK Employee 8 mt CO2e 

Scope 3 - Emissions in metric tonnes CO2e 

Total Scope 3 Emissions from business travel by 
means not owned or controlled by the group 

0  

Methodology 

To determine emissions for the year ended 31 December 2020, the company used a methodology compliant 
with the Greenhouse Gas (‘GHG’) Protocol and incorporated the 2020 UK Government GHG conversion 
factors for green-house gas reporting. 



Unlike traditional refrigerants CO2 has no impact on the ozone depletion potential and its global warming 
potential is several thousand times lower than other traditional refrigerants. 

CO2 also has excellent thermodynamic properties which, in lay terms, means it uses less energy to chill 
products. 

Lighting 
After refrigeration, forecourt and instore lighting is the company’s next largest consumer of energy. To 

address this, the company has an ongoing programme to replace traditional lights with LED lights that are 

circa 60% more energy efficient, and also last considerably longer 



Maxol Supporting Sustainable Development 

Maxol’s original business model was built on providing fossil fuels to the market. As the market continues to 

evolve, Maxol is very much a part of that change. Sustainability isn’t an addendum to our current business 

model, it is an essential component, and for more than a decade has been a priority for the management 

team. 

In relation to fuels, our strategy for the future is to provide a mosaic of different types of fuel, including 

biofuel, thus reducing the supply of and reliance on fossil fuels. Currently we are trialling a new range of 

premium fuels across 40 of our sites that offer additional additives and biofuel content, thereby reducing 

CO2 emissions and leading to cleaner running vehicles on the road. 

Electrification is obviously gaining momentum and sales of hybrid and electric vehicles are increasing 

year-on-year.  Maxol is gearing up to ensure that we have the right infrastructure in place to support the 

move to electric and already, 8 of our sites have charging points, with further sites planned for 2020 & 2021. 

When it comes to our in-store consumer offering, we don’t just talk the talk, but we also walk the walk. 

o All of our deli packaging is 100% recyclable.

o Maxol was one of the first retailers to offer 100% compostable single use coffee cups and lids.

o We recently launched a Maxol Keep Cup initiative to encourage customers to avoid single use cups

by introducing a 25c discount off the price of a hot drink for customers opting to use a reusable cup.

o Such is our commitment to driving sustainable practices that we undertook research earlier this year

to better understand consumer perceptions and behaviours in relation to recycling and single use

containers.  70% of survey respondents said that they always consider the environmental impact when

purchasing a coffee to go and 20% said that they would rather not buy a coffee at all than use a single use

cup. Such insights can help us to shape our environmental policies or indeed, can highlight where we are

exceeding industry standards and expectations.

In relation to our new forecourts, including the re-fit of existing ones, every aspect of the environmental 

impact is examined forensically. To ensure strong environmentally-sound outcomes are consistently 

achieved Maxol’s initiatives include:   

• Only working with contractors whose sustainability policies support Maxol’s green agenda.

• Maximising use of LED lighting and solar heating.

• Recycling water for use in toilets and car wash.



Maxol’s  Environmental / Sustainability Policy Statement 

Maxol’s commitment to sustainable and environmental practices permeates throughout our organisation 

and is in evidence right across the business, including our customer-facing operations.  

As you would expect, Maxol complies with all environmental laws, minimum standards and procedures in an 

effort to prevent pollution and protect the environment. This is achieved principally through well designed 

equipment and facilities, as well as comprehensive operational and maintenance procedures.  

Our environmental performance indicators are waste to landfill, energy usage and DERV usage. 

Maxol continuously review our sustainability impacts. With the development of every new site and for every 

new forecourt re-fit, reducing our carbon footprint is a core principle when it comes to the construction and 

operation of our sites.  

In the construction phase, we reduce energy usage by selecting alternative, more environmentally friendly 

materials and implementing appropriate work practices including: 

• A portal frame building, which requires significantly less concrete than traditional construction

methods.

• We have increased the amount of high-grade efficiency glazing that we use, which allows for more

natural light, reducing the need for artificial light and importantly, reduces the need for concrete in our

structures.

• We are further reducing our reliance on concrete as our underground storage tanks are now being

set in granular fill (pea gravel) instead of sulphate resisting concrete.

• Our intention to adopt pre-formed panels will replace sections of block wall on our buildings.



Sustainability Targets and Objectives 

Maxol’s environmental impact is monitored with annual improvement targets, namely… water, energy, 

carbon and waste reduction.   

With operational service stations we reduce on-going energy costs by selecting alternative efficient materials 

and designs including: 

• Improving the insulation value of the building by using a built-up roofing system, while glazing

specification has been improved to decrease summertime heat gain and wintertime heat loss.

• We use the latest and most modern refrigeration packages, which allow for heat recovery for

heating the shop and water.

• The implementation of LED low energy lighting and new pumps has been designed to reduce energy

consumption.

• New service stations utilise "grey water" harvesting from, for example, gutters and canopies for use

in toilets and car washing.

Reporting Targets  

Targets are reported through KBI’s: 

waste to landfill – 0.5 skips per million litres of product sold 

energy usage: 115 units per 1000 litres of product sold 

DERV usage 4.2 litres per 1000 litres of product sold 

Environmental Management System 

Maxol will drive continuous improvement in the company’s environmental performance by complying with 

the requirements of ISO 14001. This is achieved through internal auditing and the setting and reviewing of 

relevant environmental objectives and targets. This Environmental Management System is only required 

by our Maxol Lubricants division.  At Maxol, we take our commitment to the environment seriously. We 

have specially formulated biodegradable lubricants for many applications. 



Creating a positive Environmental Impact 

Maxol is committed to providing our customers with the best product at the best price against ever more 

stringent quality and environmental standards. Our fuel is formulated to ensure that your engine operates to 

the vehicle manufacturers designed performance and efficiency, while meeting the latest requirements of 

the European Standards Specifications (which are EN228 for petrol and EN 590 for diesel). Our fuel also 

meets the very latest environmental criteria. 

When a Maxol service station is selected for random fuel testing, the independent testing company carries 

out general contamination and quality checks on both petrol and diesel samples. 

The samples are tested as follows: 

Petrol: Appearance, Free water, Sediment, Density and Distillation 

Diesel: Appearance, Free water, Sediment, Density, Flash Point and Suspended Water 

Our Guarantee to you is that our fuels are Quality Assured; they will respect your engine and their supply 

can be traced directly to the refinery from which they originated. 

Maxol is proud of its role in pioneering the use of bio-fuels in the marketplace in Ireland and today ensures 

that a portion of all the motor fuels (both petrol and diesel) they place on the market in Ireland is produced 

from renewable sources, e.g. Ethanol and Biodiesel.  

The inclusion of biofuels from renewable sources enables Maxol to meet the requirements of the Irish 

Governments Biofuel Obligation Scheme and the UK’s Renewable Transport Fuels Obligation legislation 

Maxol is committed to providing environmentally friendly fuels across our Network. In order to meet our 

environmental obligations, we use a variety of supply sources for petrol, diesel and their biofuel content. 

However, you can be assured that this vital aspect of our business is stringently managed in order to ensure 

that all our motor fuels continue to meet the exacting standards of EN228 and EN590 while also fully 

complying with the appropriate environmental legislation. 

Furthermore, to assure you that our service stations are providing only Maxol fuels, that meet EN228 and 

EN590 and which come from a legitimate source, we introduced our ‘Fuels You Can Trust’ seal. When you 

see this seal on our pumps, you can be assured that the fuels have not been tampered with and will not 

damage your engine. Under Maxol's "Fuels You Can Trust" scheme, our retailers throughout the Island of 



Ireland participate in a traceability programme, pledge their on-going commitment to purchasing their fuel 

exclusively from Maxol and permit the testing of random fuel samples by an independent company. 

Electric Vehicles (EVs) 

There will be a certain move towards EVs in terms of demand for battery plug-in and move away from the 

standard internal combustion engine (ICE).  

As markets continue to evolve, Maxol has carefully studied what’s happening in the Norwegian market, who 

are leaders in this space. There is a certain percentage that will move over to EV. As Maxol looks at our 

planning, the company will be putting chargers at a select number of sites and locations for trialling. 

Maxol Carbon Neutral Programme 

The Maxol Group has announced a carbon emissions offsetting programme that aims to support a number 

of green initiatives both at home and globally, including the planting of 10,000 trees across the island of 

Ireland, local community projects and global projects designed to offset carbon emissions, including fuel 

emissions. 

The programme is being launched to help balance out the environmental impact of Maxol’s new Premium 

fuel range that is being rolled out across its network. Maxol Premium is a better fuel option for the 

environment with fewer pollutants and contains a deposit control additive that reduces build up in the 

engine, while improving power and acceleration. 

Launched in conjunction with international sustainability company GreenPrint, the programme is the next 

step in the forecourt retailer’s journey towards reducing its carbon footprint.  

So how does it work? 

Maxol’s Carbon Neutral Programme purchases offsets across a variety of global carbon offset projects to 

neutralise your environmental impact. For every litre of Premium fuel you buy at Maxol, we calculate your 

carbon emissions and offset them at 100%, through investments in certified carbon offset projects around 

the world and local environmental initiatives across the island of Ireland. In addition, 10,000 trees will be 

planted in Ireland over the next two years in collaboration with Trees on the Land Initiative. 

Brian Donaldson, CEO, The Maxol Group commented, “Environmental issues have never been so pertinent 

and all of our green initiatives, including the recent launch of bright energy, are part of our group’s journey 

 

Please find a further update on Electric Vehicles at the end of this report.



towards a more environmentally sustainable company. The transition will not happen overnight, but we are 

taking important steps to get there. 

“Maxol Premium is currently our best fuel option in terms of sustainability. We’re not saying that the 

greener option is carbon free, but it is more environmentally friendly, offers better fuel economy and has 

fewer pollutants.  

“In addition, the green projects we are supporting help to negate, or balance out, the carbon emissions from 

your tailpipe. Some of the projects such as the wind farm projects will have an immediate impact.  Others, 

such as the tree-planting are more long-term, but they are all focussed on reducing our collective carbon 

footprint.” 

This initiative is the next step in Maxol’s long-term environmental strategy.  Already the company has 

introduced 100% recyclable deli packaging, 100% compostable single-use cups and lids, it harvests rainwater 

for its carwashes, has invested significantly in installing compostable and recyclable bins, and encourages 

customers to reuse keep cups by offering a 25c discount on hot drinks. 

Pete Davis, CEO of GreenPrint commented, “Sustainability is a journey where small positive actions over 

time lead to great impact. We are proud to partner with Maxol to bring their Carbon Neutral Programme to 

the island of Ireland and help them build a bridge to a more sustainable future.” 

The latest announcement comes at a time when Maxol is marking its centenary year in Ireland. It follows the 

launch of bright energy earlier this year by Maxol, in partnership with Evermore Energy.  Bright is a 100% 

green energy company, providing electricity to homes in Ireland and a huge step in the creation of a more 

sustainable business model for Maxol. 

For further information on the programme, including details on the projects Maxol is supporting, visit 

www.maxolcarbonneutral.ie 

Offset verification 

The programme invests only in certified carbon offset projects that meet strict scientific protocols. They also 

must meet six qualifications: they must be quantifiable, verifiable, auditable, registered, permanent and 

additional, which means the carbon offset is not counted twice. In order to be additional, the project’s 

emissions reduction must be dependent on the funding of carbon offsets, ensuring that the offsets are not 

redundant. 

The entire carbon offset process is annually validated and attested to by a leading international Big 4 

accounting firm. Carbon emissions are calculated by the litre based on carbon coefficients sourced from 

groups like the EPA (Environmental Protection Agency) and EIA (Energy Information Administration). 



SOME OF THE PROJECTS: 

GLOBAL PROJECTS: The company is contributing to a diverse portfolio of certified projects including wind 

farm projects in Bulgaria and Inner Mongolia, which produce electricity from a renewable energy source and 

promote the sustainable development of the regions. 

SCOTLAND: Maxol will support reforestation projects that lead to the creation of new woodlands. 

IRELAND:  10,000 trees will be planted in Ireland over the next two years in collaboration with Trees on the 

Land Initiative , a cross-border programme working to establish young native trees in rural and urban areas 

that will grow for many years and provide valuable resources, beneficial ecosystem services and a lasting 

legacy for future generations. The 10,000 trees are being planted on behalf of the people of Ireland and 

Maxol is kickstarting this element of the campaign by planting and dedicating 1,000 trees to its employees. 

The company is also inviting the public to nominate someone special, on whose behalf they will plant a tree. 

For more details on how to dedicate a tree to a friend, family member or local hero, check out 

www.maxolcarbonneutral.ie 

Maxol will also support local community projects with Crann Ireland which was established to raise 

awareness for the environmental importance of trees, hedgerows and woodland. 

NORTHERN IRELAND: Maxol will support local community projects with The Conservation Volunteers. One 

such project, their Native Tree Nursery project In Co Down, is a prime example of how they enable members 

of the community to make a local impact whilst preserving the genetic heritage of native Ulster provenance 

trees. The Conservation Volunteers strives to connect people and green spaces to deliver lasting outcomes 

for both. 

ABOUT GREENPRINT 

GreenPrint is an international sustainability solutions company that works with businesses to measure, 

understand and off-set greenhouse gas emissions through appropriate initiatives that benefit communities 

at a local level and globally, benefit the planet. Learn more at www.GreenPrint.eco or follow on Linkedin 

*Maxol’s Premium fuel range is being rolled out across the Maxol network and is currently available in 40 
forecourts.

http://www.greenprint.eco/
https://www.linkedin.com/company/greenprinteco


 

 

 

Electric Vehicles Update  

 

How can key private and public organisations collaborate to increase number of charge 
points? 

Consumers and organisations across the Island of Ireland are increasingly focused on their carbon 

footprint and ESG credentials. Consequently, consumers and organisations are replacing their 

existing diesel and petrol cars/fleets with Electric Vehicles that will require a nationwide charging 

network, which offers the opportunity for Maxol to deliver through its fuel card service.  

Maxol’s retail forecourt network consists of company owned and independent dealers in urban and 

rural areas. As such, Maxol is ideally positioned to work with a state/semi state owned body or private 

organisation to develop a jointly owned Electric Vehicle charging network.  

 

What are the challenges for accessible chargers e.g. some charged at a premium, some 
streets unsuitable due to narrowness or design, time taken for single charges? 

A key challenge facing all fuel operators in Ireland is reaching the ‘critical mass’ of Electric Vehicles 

on our roads to justify the significant investment in Electric Vehicle charging equipment, while 

ensuring that today’s equipment will not be made redundant as car manufacturer’s technology speeds 

ahead at pace. 

Norway, one of the world's largest producers of oil and natural gas, has established itself as the 

leader of the European Electric Vehicle market. In 2021, Norway set a global record when 65% of all 

new cars sold were EVs. 82% of Norway’s Electric Vehicle users charge their vehicle at home, with 

off-street charging available, making Electric Vehicle charging convenient. 

Governments will be required to provide incentives, in the form of grants, to address challenges 

relating to Electric Vehicle users (consumer & commercial) who live in residential dwellings that do not 

have access to a driveway, such as apartments, duplexes, and mixed-use developments.  

 

 

 

 

 



 

 

 

How can the market overcome customer concerns of future charging and specifically payment 
methods e.g. various apps, different charge brands? 

 

To meet the needs of consumers and organisations, Electric Vehicle charging will be made as simple 

as possible, with a wide a range of payment solutions, like App’s, contactless tap and go, and fuel 

card payment. As well as innovative new physical infrastructure, in recent years there has also been 

an increase in new digital Electric Vehicle infrastructure interfaces. These support easy access to 

charging networks, as well as facilitating streamlined payment systems, such as in-car infotainment 

payment functionality.  

Nonetheless, the future of mobility is not centred solely around the light consumer vehicle, as low 

emission fuels and hydrogen looks set to be the environmentally sustainable fuel for HGVs, buses, 

and commercial vehicles.  

 




